Gerrit Rietveld Academie

The Rietveld Academie is a small university of applied
sciences specialising in Fine Arts and Design. Around
850 students study at the Academie, divided over the
Bachelor’s and Master’s programmes. Most of the lec-
turers have their own professional practices in fine
art and design and work part-time at the Academie
as well. The departments are led by heads of depart-
ment. The Rietveld is governed by a one-person Exec-
utive Board and three directors who jointly form the
management team. The Master’s degree programmes
offered by the Gerrit Rietveld Academie are provided
by the Sandberg Instituut.

Sandbergd Instituut

As the postgraduate programme of Gerrit Rietveld
Academie Amsterdam, the Sandberg Instituut offers
Master Programmes in Fine Arts, Interior Architecture
and Design. The five main departments aim to deepen
the practices of artists, designers and critics. In addi-
tion, the temporary programmes reflect on specific
urgencies in society and the arts, and the hosted pro-
grammes focus on collaboration with other institutes.
Each year, around 160 students study at the institute.
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Opening hours Academie
D
i Students are entitled to access the buildings and prem- ) -’é
Student Affairs ises of the Gerrit Rietveld Academie onthe set days and .- g
within the set hours. The buildings are open on: 8 § £
Student Affairs is the place to go for the following: Mon-Thu 08:00— 21:45 <5%
enrolments, address changes, the issuing of certifi- Fri 08:00—18:00 w g %93
cates and statements, terminating enrolment, visa and Sat 10:00—17:30 3 2 522
residence permits (international office), (temporary) Q g3 SO
accommodation for new international students (hous- ~ Bachelor lesson times are: 09:00—12:30 / 13:30— g =<ox
ing team) & exchanges (exchange office) 17:00 / 18:45—21:45 (except Fridays). (v’))
Exceptions can be made for openings, events and
International office 0205711652 assessments. Requests for this should be submitted
international@rietveldacademie.nl inadvance to the Head of Facility Services, Aad Kwak-
Exchange office 0205711653 kelstein facilities@rietveldacademie.nl. It is not possi- NMmmm®
international@rietveldacademie.nl ble to work outside these opening hours. In exception- S8888
Housing Team 0205711651 al cases, itis possible to work in the workshops within SEtEs
housing@rietveldacademie.nl the general opening hours but outside the opening 882 22
hours of the workshops. This is only possible with the % 0 l‘l’ o~
| t written consent of the workshop manager. 8 N 2 o
rolmen QL
Proof of En Sandberg ® P 9
The Student office issues your proof Temporary expan§ions of the opening hours will be - 8
of enrolment on a once-only basis. Be announced on the intranet. S
sure to make a copy of it.
>
. it student D Card S
Student Servicé Points N . 3
The student ID card is issued after receipt of your tu- Ry %
Rietveld ition fee payment or the first direct debit. The card is o
\ ground floor of the B&C building strictly personal: you can use it to pay within the Acad- 2
Mon-Thu 12.30—14.30 emie and to access rooms indicated in advance. It may %
Student office: also entitle you to discounts on art items in shops. In % = o &

; i °
studentoffice@rietveldacademie.nl order to use your card for paymentsinthe Academie, it o5 S >
0205711600 must be linked to your student account. -g g 5=8

- — — = D5 0
Mon-Thu 10.00—12.00 &14.00—15.00 Making payments with the Student ID Card: § g -g 2 2
Sandberg In order to use your card to make payments, youwill I G ¢ &

3rd floor of the B&C building
Mon-Fri 13.00—16.00
nancy@sandberg.nl

0205882400
- : iti e

Financial administration & tuition fe
Tuition fee €1.602 €2.706 €6.552
Costs +€24 +€24 +€24
Date Basicyear EU-students non-EU

&2ndBa/Ma
Instalments plan

26-08-21 €558,00 €926,00 €2208,00
27-09-21 €133,50 €225,50 €546,00
27-10-21 €133,50 €225,50 €546,00
27-11-21 €133,50 €225,50 €546,00
27-12-21 €133,50 €225,50 €546,00
27-01-22 €133,50 €225,50 €546,00
27-02-22 €133,50 €225,50 €546,00
27-03-22 €133,50 €225,50 €546,00
28-04-22 €133,50 €225,50 €546,00

If you are having problems paying the instalments, please contact the financial

administrationimmediately: nicole.avans@rietveldacademie.nl

If you fall behind with payments, your enrolment may be terminated!

E-mail address

All e-mail correspondence to students from Rietveld
Academie and Sandberg Instituut will be via your Ri-
etveld/Sandberg account. Make sure you check this
regularly or link it to your private account. If you have
problems logging in, please contact the helpdesk:
020-5711606.

Public Sandberg

Public Sandberg (PS) is an archival organization within
Sandberg Instituut whose focus is on documenting and
sharing the work of the Sandberg community, inter-
nally and to a wider audience. It develops publications,
events, and archives based on the phenomena, topics,
people, and activities of the Sandberg Instituut. In col-
laboration with students, alumni, staff, directors, and the
various departments and programs, PS aims to mani-
fest, portray, and respond to the evolving landscape of
the Sandberg Instituut. Ongoing PS projects include:
the development of the annual Open Sandberg event,
which welcomes the broader public into the school; the
Graduation Publication Series which documents the
work of the graduating students; Public Sewer, alecture
series about the side-interests that indirectly inform
artistic and research practices; and the editing of the
sandberg.nlLibrary with news, agenda, documentation,
and writings.
ps@sandberg.nl
aidan.wall@sandberg.nl
artun.arasli@sandberg.nl

Intranet

need to charge it at the Paypoint terminal. The balance

onthelD card canbe topped up by using adebit card or
online viaMyNetPay. Student ID cards are linked to the )
payment systemat the beginning of the academic year. Ry
Any credit left on the old student ID card is automati-
cally transferred to the new student ID card.
Locations: Rietveld building: ground floor
BC building: ground floor
Fedlev building: basement
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Rietveld Public & Projecte

Rietveld Public & Projecten is the Rietveld’s commu-
nications and projects department. It provides internal
communications, including the newsletter and the TV
screens in the hall and cross-departmental projects.
It is also in charge of the website, newsletters and it
supports many campaigns by graphic design students.
It also initiates collaboration with internal and external
partners and works to showcase the activities of Riet-
veld students and lecturers to the outside world. Public
Rietveld is active on Facebook, Twitter, Instagram,
Linkedin and Vimeo. Public Rietveld shares and reposts
content from students. Use #rietveldacademie to make
sure you can be found easily.

Projects

Rietveld Public & Projects facilitates collaborations
between the various specialisations within the Rietveld
bachelor departments and organises and supports
projects and exhibitions for with external parties.

Website

Buro Rietveld: buro@rietveldacademie.nl

Mon-Fri 08:45—21:30
Sat 10:30—18:00

Rietveld Public & Projects posts the latest news from
and about the Rietveld on the Gerrit Rietveld Acade-
mie site. Students can use their own login to person-
ally publish information on the site and they may even
curate the front page. Here you can find more infor-
mation about how to add your project to your personal
page, the calendar or the front page:

https://rietveldacademie.nl/nl/page/2948/upload-faq.

Tool-O-Theek

Any questions may be directed to:
web@rietveldacademie.nl

TheTool-O-Theek (sometimes calledthe shop)islocat-

edintheFedlevbuilding. Youcanborrowallkindsoftools

here and purchase drawing materials, paper and other

products with your studentID card. Opening hours may

vary during holidays and examination periods.

Student Psychologist
studentpsychologist@rietveldacademie.nl

Students of Rietveld and Sandberg can contact the
student psychologist for the following: psychological
problems; advice about referrals to other bodies in
the case of psychosocial problems. The services of
the student psychologist are free of charge.
Appointments can be made via:
https://reservations.rietveldacademie.nl.

a limitation

ademie is doing everything

tudents with a handicap or
order to offer the same pos-

Studying W

The Gerrit Rietveld
within reach to coag

sibilities as students without a handicap. By these
handicaps is meant: physical limitation, chronic
illnesses, mental problems, dyslexia, ADHD, ASS or a
combination of these. If you expect to be hindered in
your studies by this limitation, please contact the stu-
need in order to follow your studies. By the specific
nature of its education, the Gerrit Rietveld Academie
does not offer standard facilities as are often pro-
vided in mainstream education. Usually, identified
impediments can easily be solved individually, at
department level or with guidance of the student
counsellor. When certain disabilities require more
substantial adjustments, an appropriate solution will

dent counsellor. Together you can look at what you
be sought.

functional limitation

In the event of (study) problems the mentor/coordinator is the
first person the student should contact. The mentor/coordina-
tor can refer the student to the student counsellor, a coach or
a group programme. Students who are having personal and/or
study problems can contact the student counsellor. The student
counsellor can offer support and advice inrelation to study skills,
such as planning, learning to communicate and to adopt areflec-
tive approach. She can also refer a student to other people or
bodies who could help the student more specifically.
Students who feel they have come to adead end in terms of their
development and whose lecturer or mentor/coordinator cannot
provide adequate help, can receive personal coaching. The per-
sonal coach of the Rietveld Academie is Giene Steenman: giene.
steenman@rietveldacademie.nl.

Students who struggle with problems involving the work pro-
cess, motivation and attention span can get help to tackle these

Student Counsellor

mirjam.mazurel@rietveldacademie.nl
0611273857
Drop-in consultation hours for brief questions:

Mon 12:00 - 14:00 & Wed 12:00 - 14:00

/ Room 203 RV building

Wed 10.00 - 11.00

/ 3rd floor of the BC-building

An appointment can be made to discuss lengthier matters.

Students of Rietveld and Sandberg may use the services provided by
the student counsellor, Mirjam Mazurel. She is also a confidential advis-
er and is bound by a code of confidentiality. Students may contact the
student counsellor with questions concerningissues such as: academic
counselling, motivation and concentration problems ... studying with a
disability ... student grants and loans ... legislation and regulations: the
Student Charter, Teaching and Examination Regulations, negative
binding recommendation on the continuation of studies ... terminating
or suspending the study programme ... financial support ... general
complaints ... complaints and/or comments pertaining to bullying, dis-
crimination, harassment and sexual harassment. Inaddition, the student
counsellor acts as a point of contact for all possible practical questions

foreign students may encounter.

Study Support

problems is a group programme, called StudySkillsProgram.
The group programme is about exchange, talking about the
moments where you get stuck, comparing work methods and
getting strategies to cope. The programme is offered 3 times
during the study year and exists of 5 weekly meetings. The start
of the programme will be announced at the Intranet.

Student Confidants
Silence Room

things are not going well, there are confidants at the
Academie who will approach all students twice a year
to ask about their well-being. Confidants actively
approach all students to offer a listening ear. They meet
or elsewhere. They play an additional independent
role for supporting students, between the education

departments and the student counsellor.
ing. This room is located in the Rietveld building in the

emergency staircase between the 2nd and 3rd floors.

used for resting, contemplation, prayer or breastfeed-
The key is available at the reception desk.

Since students do not always know who to turn to if
studentsindividually to checkin, and, if necessary, refer
students to the appropriate support persons at school
The Rietveld Academie has a silence room that can be

i el documents
Driver’s licences and trav

By law, we are obliged to hand over any found driver’slicences
or travel documents (such as passports, identity documents,
etc.) to the police or the Municipality. If we have not been able
to track down the rightful owner we send the document to the
police withintwo days of receipt.

Receiving mail at the Academie

If you have no fixed address for a temporary period, it is pos-
sible to receive your mail at the Academie. Rietveld students
can collect their mail at the reception. Sandberg students can
collect their mail at the desk on the 3rd floor.

Lost & Found
All lost property is kept at the reception. If you have

Theft
Unfortunately, property belonging to students doe
sothat the Academieis aware of it. The person whose
found something, please hand it in at the reception. If

occasionally get stolen at the Academie. Never leav
your personal belongings unattended! In the event o
theft of students’ belongings, the following applies:
the theft must be reported to reception immediately
property has been stolen must report the theft to the
police themselves.

you have lost something, ask at the reception to see if
it has been found. ltems that have not been collected
within three months will be disposed of. Clothing,
shoes, etc. are deposited in the box next to the infor-
selves. Valuable items, such as keys, student ID cards

mation table: students are welcome to help them-
and bank cards, are destroyed.

When you study at the Rietveld and Sandberg you
have rights, but also obligations. You have a right to
attend classes and make use of the facilities. You
are also, however, obliged to study your programme
in the way organised by the Academie and to follow
the rules set for that purpose. You can find details
of students’ rights and obligations and those of the
Academie in the Student Charter. Students can find
them on the Intranet.

Student Council

Unsettling Rietveld Sandberg

The Student Council wants to engage and encour-

age students to play a more active role in shaping the
school. It sees itself as a bridge connecting students,
staff and teachers with information and resourc-
es. The student council wants to lend a hand, share
knowledge, and listen carefully. One important part of
this role is organizing a process for distributing fund-
ing from the school to projects and initiatives of stu-
dents. Through their activities they want to cultivate
an even ground for all students and work for greater

initiative, working actively between and beyond
the structures of the Academie to unsettle the
Rietveld/Sandberg from the roots up. Their task
is moving toward a collective policy for diversity
and inclusion in the Academie alongside further
collaborations with guests through workshops,

Unsettling Rietveld Sandbergis anintra-curricular
reading groups and more

Student Unions

There are various student unions are active at t
Rietveld Academie and the Sandberg Instituut.
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the institution.

Social Safety

transparency within the administrative structures of

Theseare:

LOMPY L AT

With your Rietveld or Sandberg account you can login
ontheIntranet (intranet.rietveldacademie.nl). Here you
can find the your webmail, the latest news, informa-
tion about the workshops, the credit balance of your
Rietveld card, frequently asked questions, your online
storage space and more. If you have questions, please

Medialab (Sandberg only)

The Medialab offers students of the Sandberg a place to

Confidential advisors:

Nur Ozgenalp: nur.ozgenalp@rietveldacademie.nl
Matthijs Hattink: matthijs.hattink@rietveldacademie.nl
Mirjam Mazurel: mirjam.mazurel@rietveldacademie.nl
Heleen van Bruggen: heleen.vanbruggen@human-
resolutions.nl (external)

Every student has aright to study in safety. Whilst Riet-
veld and Sandberg make every effort to ensure affairs
run smoothly within the organisations, situations may
arise in which a student feels they have been treated
inappropriately. Should such a situation arise, it is
advisable for the student to discuss this with the per-
son(s) directly involved. The student counsellor may
be able to play an advisory or mediating role. If it is not
possible — or, in certain situations, desirable — toreach
an informal agreement, then a more official approach
may be chosen. The confidential advisors has been
appointed for those situations in which this does not
occur. If you want to make an (@anonymous) report of
a situation, you can also do so via the report form on
Intranet - confidential advisors.

/ Student Circle

/ Black Student Union ’

/ Asian Student Union /
participatory Council ™

The participatory council consists of elected representa-
tives of the school’s community. It is involved on the level of
management and policy making. The participatory council is
referred to as MR (Medezeggenschapsraad). The Executive
Board needs the agreement of the MR upon anumber of deci-
sions for whichiit is legally required. This concerns for exam-
ple policy on the quality of education, employment, Diversity,
equity and inclusion and the yearly budget. The MR gives
advice to the Executive Board and Supervisory Board, both
by request and unsolicited. The MR can at all times request
information. The aim of the MR is to participate in and contrib-
ute to the improvement of the quality of the education and the
organizationin general. The assembly of (seven) students and
(seven) staff are elected from and by the Rietveld Academie
and Sandberg Instituut. Every spring the MR announces what
the vacancies are to be filled per September. The MR meet-
ings are open to all members of the academic community.
Sign up for the MR mailinglist for receiving insight in the agen-
da of the coming meeting. mr@rietveldacademie.nl

Check the MR webpage on the Intranet for information
about the members, the dates, agendas and minutes of the
meetings.

contact: ws.vanvliet@rietveldacademie.nl.

Materials & Workshops

The Gerrit Rietveld Academie has a range of work-
shops. Students may use tools, machines and materials
in the work- shops - either with or without supervi-
sion — in order to complete their assignments. There
are general workshops (e.g. the Wood workshop and
Metal workshop) and department-specific workshops
(e.g. the Ceramics, Glass and Fashion workshops and
the Weaving and Jewellery workshops). The depart-
ment-specific workshops give priority to students from
their own department(s).

For using the workshops or borrowing tools, liability
insurance is mandatory. For all workshops, there is a
maximum number of students who are allowed to work
in the workshop at any time. These maximum numbers
vary per workshop and are dependent on safety, exist-
ing super vision and available machines. In order to
use a workshop, it is necessary to book a time slot via
Intranet.

Booking project spaces

well as a studio for recording sound/music and

interactive pieces. Both studios are shared with the
Academie. If Sandberg students want to work in those

dio’s they book a timeslot at Medialab.
Booking a timeslot:
medialab@sandberg.nl

Sandberg students can contact Niels Albers niels.albers@
rietveldacademie.nl for information about materials and

workshops within and outside the Academie.

Mon, Tue, Thu 08:50-20:30
Wed 8:50-19:30

Canteen

Fri 08:50-17:30

Sat 11:30-16:00
The canteenis located in the Rietveld building. It provides cof-

If available, general teaching rooms and project spac-
es can be booked for projects or meetings. In your
booking request, please indicate the room involved,
the purpose, date and time for which you would like
to book the room. Bookings for Rietveld teaching
rooms and general project spaces can be made via:
reserveringen@rietveldacademie.nl. Bookings for
Sandberg teaching rooms and general project spaces
canbe made via: spaces@sandberg.nl

fee, soft drinks andlunch and, from 17:00 onwards, also serves
eveningmeals. Allmeals are freshly prepared and, where pos-
sible, are made using fair-trade products, without the addition
of ready-made meal elements. In the canteen, paymentis only
possible with your student ID card. The canteen is staffed by
students of the Rietveld Academie supervised by the canteen
manager and assistant manager. Opening hours may vary

during holidays and examination periods.

work, experiment with digital media, and gather knowledge.
A dedicated video editing room can be booked for more
concentrated or complex projects. The Medialab and Lend-
ing system are available for Sandberg students exclusively.
Its staff facilitates and organizes workshops, lectures and
events. At the start of the year, there is an obligatory short
introduction for the first year students. For using the work-
shops or borrowing tools, liability insurance is mandatory.
Next to this a photo/film recording studio is available, as

medialab.sandberg.nl/schedule
020-5882441

If you want to make an official complaint about a situation,
there are several possibilities. The Academie has com-
mittees and procedures for a variety of matters. These
are the following:

Course committee

The Course Committee is not acomplaints
committee but may be addressed on any
misunderstandings with regard to the educa-
tion. It has the task of advising the Executive
Board, uponrequest or otherwise, on matters

relating to education. It also influences the
content of the Education and Examination
Regulations. The bachelor program and the

master programs both have a Course Com-

mittee. Each Course Committee consists of ¥
threelecturers and three students. The mem- §

bers of the Committees are members of or.

Intimidation and sexual harassment
Complaints about undesirable behaviour,
bullying and aggression can be submitted to
the Undesirable Behaviour Complaints Com-
mittee. The complaints procedure is set out
in the procedure on Undesirable behaviour,
sexual and verbal harassment, aggression
and violence, which you can find on Intranet.

Complaints and disputes procedure

Complaints about matters not covered
by the above commissions and procedures
can be submitted to the Complaints and
Disputes Committee. The Committee mem-
bers include one lecturer, one student and
the student counsellor. The Committee is
appointed ad hoc.

nominated by the Participation Council. The
Course Committee does not handle individual
complaints.

NB: The various complaints procedures
are set out in detail in the Students’ Charter.
You can find the Students’ Charter on the
Intranet. Please observe the time limits within
which complaints should be submitted.

Complaints concerning assessments

and examinations Examination Committee

Any complaints with respect to registration, finances and references
should initially be submitted to the Executive Board. The Executive Board will
investigate the complaint and reach a decision within six weeks. If you feel
your complaint has not been resolved satisfactorily, you may appeal to the
Higher Education Appeals Board. The Appeals Boardis anindependent body.

Complaints concerning organisational matters

legal counsel.

Situations sometimes occur where a
student disagrees with a judgement or feels
that the lecturers or coordinator have not
observed therules. If you are unable to reach
an agreement and wish to state your point,
you may apply to the Examination Appeals
Board (COBEX). The Board consists of two
Academie lecturers and an independent

If you have a complaint about assess-
ments or examinations, for example, about
the timing of examinations or because of the
long wait for the results of a written assess-
ment, you can address your complaint to the
Examination Committee. The Examination
Committee is made up of lecturers from the
Academie and one lecturer from another
educationalinstitution.



Housing Registration
There is a serious shortage of student housing

in Amsterdam. Unfortunately, that means that

the Rietveld Academie can only offer temporary
accommodation to some of the new students

coming from abroad. How do you find reliableg,. §
housing you can find on the Intranet. S

You will most likely have to move several times

during your studies. You can get a housing con-g

tract for your entire study period at www.stu-
dentenwoningweb.nl or room.nl. Register witw

As soon as you have a rental contract, you

must register your details in the BRP (Personal

Records Database). You must do this in person
the municipality: www.amsterdam.nl.

If you are doing this for the first time, you will
also be issued a BSN (citizen service number).
You need that number to be able to work and to
do other things, like apply for housing benefit.
Every time you move, you must register yo|
new address in the BRP: www.amsterdam,
Do not forget to also inform the student office
your new address:

f studentoffice@rietveldacademie.nl.

them as soon as possible, because they have
waiting list.

)

)
Rent allowafnce

Rent allowance is agovernment subsidy for people who rent social housing. You may qualify
for this if you meet certain conditions: You live in an independent dwelling. This means that
you do not share your front door, toilet and kitchen with other people; The rent is under €
442,46 month if you are between 18 and 23 years of age, or: The rent is under € 736,47, if
you are older than 23. Students who rent furnished housing (e.g. Jacques Veltmanstraat)
pay higher than normal service costs. In such a case, the calculated rent is the ‘basic rent’
(amount of rent paid minus service costs). You can apply for rent allowance at www.belast-
ingdienst.nl/toeslagen (Dutch). You need a DigiD to do so. On the Intranet you can find a
manual on how to apply for rent allowance.
If you still need help, you can ask housing@rietveldacademie.nl.

Not registered?
icipal taxes
Municip If you are not registered at the address where

Registered residents of Amsterdam receive you are living, you may receive a €240 fine. This

Loans & Funds

g ’ Dutch students can take out a study loan from the Dutch gov-
ernment, including a public transport card. EU students can
also take out this loan under certain conditions. EU students
who do not meet these conditions can in any case take out a
loan for tuition fees.
More information can be found at: www.duo.nl
Students who unexpectedly have a budget deficit despite
ﬁ' good financial preparation of their study can apply for sup-
port at one of the private funds. In principle, this is only pos-
sible in the final year of study. You can get more information
about this from the student counsellor and via Intranet.

;WWJ'
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Bank Account

! Do you want to open a bank account but not yet have aBSN?
i W As a student at the Rietveld Academie, you can open an

" account at the ING Bank. However, you must provide them
e with your BSN within six months or your account will be
i closed.
i ING Bank
i Ceintuurbaan 95
'{ AJ Ernststraat 551
Rijnstraat 93
] Beethovenstraat 8

#* www.ing.nl (English/Dutch)
o

Freelancing

&

2

Working

As a first-year student, you will have little time
for a job. However, this is often possible in later
years. Students from the EU may work an unlim-
ited number of hours. Students from outside
the EU may only work up to 16 hours per week
(and unlimited hours in June, July and August).
Employers must have a work permit for non-EU
employees. Students from outside the EU who
work as freelancers (registered with the Cham-
ber of Commerce) may work unlimited hours, so
long as their work does not affect their studies.

Please note: if you are going to work in the Neth-
erlands, you are required to take out a Dutch
basic health insurance policy. If you do not, you
canreceive a €360 fine.

Insurance

In some cases, itis good to be insured; in others,
it is mandatory. An insurance policy can protect
you from high unexpected costs.

Liability insurance

Before you can use the workshops at the
Academie, you must take out a liability insur-
ance policy. You can do so through the ING Bank,
which offers a combined home contents, liability
and personal accident insurance policy. Liability
insurance is also part of the student travel insur-
ance offered by AON.

www.ing.nl (insurance is only valid in NL)

annual bills for municipal taxes and water taxes.
A single bill for each type of tax is sent to each
address. If more than one person lives at that
address, one person will receive the bills. That
personis responsible for paying the tax or apply-
ing for an exemption. If you have a low income,
you can apply for an exemption from paying
these taxes. Call +31 20 2554800 to request an
exemption form or apply via the website: www.
amsterdam.nl.

Please note: use the information at the

also applies to the person at whose address you
are fraudulently registered and to people who

are notregistered at all.

In the cultural sector, it is common to not work
as a salaried employee but to send an invoice for
your work. In such cases, it is assumed that you
areregistered as afreelancer, knownin Dutch as
a ZZP-er (self-employed without staff). Being a
freelancer comes with certain obligations, such
as maintaining your administration and declaring
your income. If you want to avoid these admin-
istrative tasks, you can have your invoices pro-
cessed by a payroll service, which will take care
of them for you. They will charge a small fee for

Intranet to complete the request at the Intranet.
Students from abroad have to provide different
information than students from the Netherlands.

Ziggo www.ziggo.nl
KPN: www.kpn.com

Energy

If you live in an independent dwelling, you will
also have to arrange your own energy con-
nection. You do so by signing up with a power
company. You then give them the meter reading
for electricity and gas (you can find the meter in
the meter cupboard). Based on the size of your
household (fellow tenants), the power company
will make an estimate of your use. You will be
askedto provide anew meter reading every year.
You will receive an annual bill based upon that
level. If you have used more than was estimated,
you pay the difference. If you have used less, you
get the difference back.
Well-known power companies include:
Nuon www.vattenfall (Dutch)
Eneco www.eneco.nl (Dutch)
Greenchoice www.greenchoice.nl (Dutch)

Trash
The trashis collected once a week and may only

Water
If you live in an independent dwelling, you will
receive a bill for your water use. You will receive

Wi-Fi

Internet access is usually offered in combination
with a telephone and television subscription.

this bill from the same organisation that collects
Well-known internet providers include:

the water tax. The water billmust always be paid.
be taken out the morning before. Do you have

waste containers (e.g. for rubbish, paper or
glass) in your neighborhood? Then you must use
them. If they are full, you may not dispose of your

waste/paper/glass in the street. If you do, you

can be fined €100.

Requesting a DigiD

A DigiD is a digital ID that you use to communicate with public
bodies, such as the municipal authorities and the Dutch Tax and
Customs Administration. You can request a DigiD at www.digid.
nl. (English/Dutch). You need your BSN to do so. The DigiD con-
sists of a username and a password. Create them yourself! You
will be sent an activation code through the post. You can then
use it to activate your DigiD. It takes about five working days to
receive your activation code.

Healthcare

The Netherlands offers excellent healthcare.
There are, however, a number of rules you must
follow to be reimbursed for the cost of your care.
The general practitioner plays an important role
in the healthcare system. If you need to see a
specialist, you must first always ask for areferral
letter from your general practitioner.

Health insurance

If you are a student from abroad and you do not
work in the Netherlands, you are not entitled to
the Dutch Basic Health Insurance. If you come
from another EU country, you can use your
European Health Insurance Card (EHIC). You are
theninsured based on the Dutch reimbursement
system. If you have another health insurance,
you are covered under the conditions of this
insurance. Keep in mind that you will often have
0 pay a bill for a doctor yourself and then send
a claim to the insurance company in your home
country for reimbursement. This also applies if
ave another health insurance policy, inside
\)or outside the EU. If you do not have an EHIC or
another health insurance policy that covers the
ost of care while you are abroad, you will have
to take out a student travel insurance policy.
Keep in mind that such a policy does not cover
costs related to an existing condition or illness!
Student travel insurance (among others):
AON www.aonstudentinsurance.com (English)

Basic health insurance
If you are Dutch or are going to work in the
Netherlands, you are required to take out aDutch
basic health insurance policy. Students in higher
education receive a discount on insurance from

Zilveren Kruis.

Zilveren Kruis
www.zilverenkruis.nl (English/Dutch)

General Practitioner (GP)

A general practitioner’s practice is tied to
a postal code, so you must look for one in the
neighbourhood where you live. Ask a fellow
student or a neighbour if they can recommend
someone. If you do not have Dutch basic health
insurance, the doctor probably will charge you
€25-30 for a visit.

University general practitioners

The Rietveld Academie has an agreement
with the General practitioners of the Universi-
ty of Amsterdam, which allows our students
to make use of their services regardless of
the postal code in which they live. If you have a
European Health Insurance Card (EHIC) or are
insured with AON, you will not be charged for a
visit. The Student GP is located in the center.

Are you going to work? Then you are required to
take out a Dutch Basic health insurance policy.

Student general practitioner practice:
www.huisartsenamsterdam.nl (English/Dutch)

Medication

Healthcare allowance

Most medications are only available by
prescription from a general practitioner or
specialist. You can take your prescription
to a pharmacy to pick up your medication.
Do you have an EHIC card or foreign health
insurance? Then you will have to pay the bill
yourself and send a claim to the insurance
company in your home country for reim-
bursement. Over-the-counter medications,
like paracetamol, allergy tablets or cough
syrup, are available from chemists like Kruid-
vat and Etos. You must pay the cost of those
medicines yourself.

Health care allowance is a government subsidy
to help people pay the cost of basic health insur-
ance. You can apply for health care allowance
from the Dutch Tax and Customs Administration.
You need aDigiD to do so.
www.belastingdienst.nl/toeslagen (Dutch)

CcOVID-19 Test

To make an appointment for a COVID-19 test: go
to coronotest.nl and log in with your DIGID. You
can also call 0800-1202 (daily between 8.00 am
and 8.00 pm). Whenyou call, have your BSNready.

Urgentcare

Ith care
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the actions you can take, any further steps and
the consequences of them.
Juridisch Loket
Vijzelgracht 21-25
0900 8020 on working days from 09:00 to 18:00
www.juridischloket.nl
Open consultation hours:
Mon—Thu 09:00—11:00.
Asva Student Union
https://asva.nl/en/services/legal-aid/
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Alcohol
The minimum age for alcohol consumption is 18
years. Alcohol may not be purchased for or giv-
en to younger people. People up to 25 years old
must show ID if they want to buy alcohol from a
shop. Although alcoholis socially acceptedin the
Netherlands, it remains an addictive substance

that should be used in moderation.

Tentoo / www.tentoo.nl (English/Dutch)

Payroll service:

Taxes
When you work, you pay taxes. Sometimes you

may find that you have paid more tax than you are
required to. You can ask the Dutch Tax and Cus-
toms Administration for arefund of that amount.
The Academie organises several meetings
at which students jointly apply for income tax
refunds. Youneed aDigiD to do so. The meetings
are announced on the intranet and/or via your
Rietveld email account.

Smoking

Although smoking is legal, the government
strongly discourages it because it is unhealthy.
Smoking is now prohibited in public places, and
smokers are no longer welcome on terraces and
sports fields and schools. Smoking is also pro-
hibited at the Academie’s campus

Soft drugs

The use of soft drugs, such as weed and hash,
is tolerated in the Netherlands. That means that
their sale is limited, and you may have a limited
amount in your possession (max. 5 grams). The
THC content (the active ingredient in weed and
hash) in Dutch weed and hash is higher than
in other countries. That creates risks. If you
still want to use these drugs, you can get good
advice from coffee shop employees.

Hard drugs

Hard drugs, such as cocaine, ketamine, XTC,
GHB, 4-FMP and psilocybin mushrooms, are
forbidden. Nevertheless they are frequently
used, especially at festivals. The police regularly
conduct inspections there. If you are caught in

The student psychologist can have a number of
conversations with you and, if necessary, refer
you to an external psychologist or psychiatrist.
However, you must always get a referral from
your GP, otherwise the costs will not be reim-
bursed. Your general practitioner can start by
referring you to the practice psychologist. That
person can also have anumber of conversations

hours or on the weekend? If you can’t wait until
the next day or Monday, please contact the out-
of-hours general practitioner service. They will
ensure that you receive the care you need.

If you do not have basic health insurance (Zil-
veren Kruis), you will be sent a bill for your visit.
This also applies to a telephone consultation.
Costs:

- : Visit €155
with you and, if necessary, refer you to an exter- House call €232
nal psychologist or psychiatrist. Telephone consult €35

If you want to look for a psychologist yourself:
https://www.psynip.nl/vind-een-psycholoog/
(Dutch/ partly English)

general practitioner or — in the evening or on the
weekend - the out-of-hours general practitioner
service. That is the quickest way to get care. Ask
afriend to stay with you while you wait.

Huisartsenpost Amsterdam 0880030600
In case of an emergency situation: call 112 and ask
for the police!
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Dentist

Huisartsenpost Amsterdam 0880030600

to see a dentist? You can visit any dentist during

working hours (search term: tandarts) or vis-
Then you can visit the emergency dental clinic at

ty Amsterdam. Of course, you must first make an
the OLVG Hospital.

Amsterdam), which is connected to VU Universi-

OLVG emergency dental clinic
tandartsspoedpraktijk.nl (English/Dutch)

Oosterpark 9
0900 8602

possession of hard drugs for your own use, the
drugs will be confiscated and your name will
be recorded. If you still want to use hard drugs,
make sure you buy them from a reliable dealer
and/or have them tested.

More information about stimulants:
www.trimbos.nl (English/Dutch)
www.talktofrank.com (English)
Drug testing:

www.drugs-test.nl/ (Dutch)

Please note: If you are prone to depression or psychosis, it is

strongly advised that you avoid using drugs. All stimulants are

addictive. If you have a problem with the use of a stimulant, you can
contact the Jellinek Clinic.

Jellinek Clinic

088505 1220 (09:00-17:00) immediate assistance

www.jellinek.nl (English/Dutch)
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